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THINGS TO DO IN THE FIRST 72 HOURS/
A 72 AZH Lo sHoF & €S

These are some of the important things that we recommend you deal with in the first 72 hours:
obefe] W& Stulrt Ft8EolAl s 3 72 AR el slof & FTas B 7HA|
Apahg o) ok

1. Phone home! /& 0f| Z2}5} 7|1
It is very important that you contact your family or friends as soon as possible to let them
know you have arrived safely/-8tAJo] P stA o] Lo LS 7HSoly oAl
9] FFE AL g F s

2. Organise a bank account/2d X} 7 45} 7|

3. Learn the bus and train routes and other local transport systems

Visit the NSW transport information website at www.131500.info
Visit the VIC transport information website at www.ptv.vic.gov.au

HALEZ[XE, 2|20 CHE X9 05| 2ot HE E B 27|
NSW 115 A X IAlo] EE wFE-3} 7] www.131500.info
VIC 115 A H YAlo] EE W31 7] www.ptv.vic.gov.au

4. Take a walk or a bus ride in your local area/FH X|¥S EEL} HAZ CiLH
Xd s|7]

5. Get online/QE{Ll AL-E5}7|
Go to a local Internet Café so that you can check your e-mail accounts and familiarize
yourself with important websites/ T ] 1Yl Fd|o] 7}A ojm|dS &1
Nom, Ta3 Ao Eof] Eoj7 AR E IS Utk

In Sydney CBD:
o City Hunter Internet café 2 — Level 1, 733-735 George St. Sydney
o City Hunter Internet café 1 — Level 1, 374 Sussex St. Sydney
o M & Z Convenience Store — 165 Castlereagh St. Sydney

In Macqurie Park:
o The Loft Cafe — Shop 427 / 1 Watetloo Rd. Macquatie Park
o RGB eSports Internet Café — Shop 2 / 1 Mooltan Ave. Macquiatie Park

A=Y 2716l gl A8 A
o City Hunter Internet café 2 — Level 1, 733-735 George St. Sydney
o City Hunter Internet café 1 — Level 1, 374 Sussex St. Sydney
o M & Z Convenience Store — 165 Castlereagh St. Sydney
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w5l 2] 13 Ftol] £g AlE]
0 'The Loft Cafe — Shop 427 / 1 Watetloo Rd. Macquarie Park
o RGB eSports Internet Café — Shop 2 / 1 Mooltan Ave. Macquiarie Park

In Melbourne CBD:

O Sublink Internet Cafes — Shops 6 & 7 Campbell Arc, Basement
Flinders St. Melbourne

Barnstormer Internet Cafes — 200 Sydney Rd Suite 2 Brunswick

Cydus Internet & Internet Cafes, LAN Centers — 262 Victoria St
North Melbourne

In Box Hill:
o N2C Entertainment — 1 Main St, Box Hill
0 Beyond Internet Cafe & Shop — 953 Whitehorse Rd, Box Hill
o YD internet café — 2B Cambridge St, Box Hill

A FA 7l 9l IE M 7).
O Sublink Internet Cafes — Shops 6 & 7 Campbell Arc, Basement
Flinders St. Melbourne
o0 Barnstormer Internet Cafes — 200 Sydney Rd Suite 2 Brunswick

0 Cydus Internet & Internet Cafes, LAN Centers — 262 Victoria St
North Melbourne

23 Bo] 43 AlE)
O Sublink Internet Cafes — Shops 6 & 7 Campbell Arc, Basement
Flinders St. Melbourne
O Barnstormer Internet Cafes — 200 Sydney Rd Suite 2 Brunswick

o Cydus Internet & Internet Cafes, LAN Centers — 262 Victoria St
North Melbourne

In Brisbane CBD:
o Rhane Cyber Café - 1/134 Adelaide St Brisbane Queensland 4000
o Dolphin Internet Café - Shop 132 Dolphin Centre / Gold Coast Highway
Surfers Paradise 4217  Ph: 07 55315989

w2 FA417} AE Y 7)ol
o Rhane Cyber Café - 1/134 Adelaide St Brisbane Queensland 4000
o Dolphin Internet Café - Shop 132 Dolphin Centre / Gold Coast Highway
Surfers Paradise 4217  Ph: 07 55315989
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6. Keep fit and healthy/ZdZ §X|5}17|
Buy some food, eat well, get some exercise, drink plenty of water, put on some sunscreen and
where possible stay out of the midday sun. Need help locating your nearest food and grocery
store? 5215 AR 2 Hal AW S otal, B 52 vhA AL, W AR vl 9l
ol = o)A AdAlE defok g AlFets 3ol 7B b s Aoy AEA ¢
AAE 7] 9l == Hadr?

There are lots of places to eat and a wide variety of cuisine available in Sydney. To get started,
you should ask the staff at your temporary accommodation where the best places to buy food
are. Once you move to more permanent accommodation you will discover where you like to
shop and dine out. A/=Yel= B2 A3 bgekst 285 AT 5 Advh 4, A=
Af el S0l Y ALolA Aol 71 FL Ao of17E Eojof Bt 1)
A2 ARE 5 e Ha2 o BalA WY, Lrol A Folahs A A%E B
2 Zleltt.

The most common supermarket chains in Australia are: Woolworths, Coles, IGA and ALDIs.
S A 7 2 LR vl Woolworths, Coles, IGA and ALDUs.

In Sydney CBD
o Woolworths Town Hall, cnr George St. & Park St. Sydney
o Coles — Wynyard Train Station, 580 George St. Sydney or 388 George St.
Sydney
A= F 47l 9l 17
o Woolworths Town Hall, cnr George St. & Park St. Sydney
o Coles — Wynyard Train Station, 580 George St. Sydney or 388 George St.

Sydney
In Macquarie Park
o Macquarie shopping Centre — Herring Rd & Waterloo Rd
North Ryde

d 3bg] 93 Htol] AP Al
o Macquarie shopping Centre — Herring Rd & Waterloo Rd
North Ryde

In Melbourne CBD
o KT MART CITY SHOP1 — 600 Elizabeth St, Melbourne
0 Hometown Asian Supermarket —2/422-440 Elizabeth St, Melbourne

W 547kl gl F bl
o KT MART CITY SHOP1 — 600 Elizabeth St, Melbourne
o Hometown Asian Supermarket — 2/422-440 Elizabeth St, Melbourne

In Box Hill
o Korea World — 4 Ellingworth Parade, Box Hill
o Seoul Grocery — 3/15 Bank St, Box Hill
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o Korea World — 4 Ellingworth Parade, Box Hill
o Seoul Grocery — 3/15 Bank St, Box Hill

Near by Brisbane Campers:
o Woolworths - Cnr Colburn Ave, Cleveland
- Redland Bay Road Victoria Point
o Coles - Cnr Bunker Rd & Redland Bay Rd,Victoria Point
o IGA - Car Shore St & Wellington St, Cleveland
o ALDI - 11-17 Bunker Road Victoria Point

BEl=d A3 2 25 7 utl
o Woolworths - Cnr Colburn Ave, Cleveland
- Redland Bay Road Victoria Point
Coles - Cnr Bunker Rd & Redland Bay Rd,Victoria Point
IGA - Car Shore St & Wellington St, Cleveland
ALDI - 11-17 Bunker Road Victoria Point

O O O

Organising these things quickly will enable you to make the most of the orientation program
and focus on the things that will influence your adjustment to life and study in Australia. ]Il

AHES #Z SAstE AL fFIoR el TraMe g Fadk RES
A& Aoy, oM gy} AT Hesed dFE FE 24050 & 2H
WEEE ) = o)
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ADJUSTING TO LIFE IN AUSTRALIA/

3 W =g
CULTURE SHOCK/ =354

Adjusting to your new culture/A| & &3} &-3-3}7]

When you leave home and go to live somewhere else, you naturally take your own personality
and cultural background with you. Arriving in a new environment often means experiencing a
wide variety of feelings and reactions, particularly if you have moved into a different culture.
For example, you may feel unusually confused, nervous, irritable and dependant on others.
de Wy & elM A w, AASHA ARl AW EEA g weke A dn
Mz G4 Hdoke AL, 5983 t& £3E Hs =9, v b5 wee Ay
S AT RS ondit dE 50, A oA B2 e U, A g

EHel 9 EF5ES =70 2 5 Ak,

If you do experience these things, then you are probably experiencing culture shock. For
example, coming to Sydney from another country certainly exposes you to many new things:
the buildings look different and so do the landscapes, the food is not what you are used to and
the people here look, speak and act differently from people at home. ¥+ o]# 3 FAES
Al ATE, ofvl AL A4 B3 $4L AWea Yk Aol o F Sol, T
deblq AEUR ool Hu, B8 we Ame RS AU wIaA H:
Aeedt EAGES g2 Bolal, 542 sk e Wik ofyE, o3 AlgEd

o) s vad AA e, e wea 8% ).

You may not be able to express your full personality in English. You will miss your family and
friends and may even have doubts about whether you made the right decision in coming to
Sydney. oI 2 AHA12] 4 0132 AAB FASH RAAA T REC., AH Aol
s AolH, Ao A=yl 2 Ao] &2 AAoIA=Adl e ool & s

1< Aol

Coping with culture shock requires a special effort, but it is important to remember that you
are not alone in your feelings of distress. Most people experience similar things in their first
weeks and months in a new country — it is a normal reaction to a drastic change in your
physical, social and cultural environment. i=3}524 0l thH3sl7] = SEHE = o]
AoskAt, ofHd U FAEe 7 AFEE Al 3 AbgEe] obd e of= A

Foad, ORRe] AREe Ane YA 3 B 2 2 2 5 443 A5S
Ad-olAe AAH, AHA, 2EH @40 AL wsel N Adzee

(T o of

The following comments with help you understand what you are experiencing and suggest
ways of coping more effectively with your new situation. o} &] W-&&5-2 -84 o] A3 s
2 Aol @ ol Zws T, MR AR B addor A = s

Wl AlAska

Examine your expectations/?|Ei5t1 Q= AES HAHSH|
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If you find yourself being confused or disappointed about something, as yourself “Why? What
did I expect? Was my expectation reasonable?” If you find that your expectations were
unreasonable, you can do a lot to reduce the dissatisfaction and unhappiness you are feeling.
Rt FATFe] S =AY, AE skar b, “ol? Wk FolE 7Tt SIIA Y Wt
ZIheb= Aol wphA R Zoldur ebar AAlol Al Ainskel. W ZIHisld whsol

mh e gl ohUitka webEthE, A4 Aple] =3 Qe BuEy) @uaA
%o AL s Zo|EA 2 glolt,

Try to become more aware of your own preconceived ideas and stereotypes of Australian
culture. With this awareness, think again about people’s behaviour from their point of view. Be
willing to test, adapt and change your own stereotypes to fit your new experience. &5 &8}l
el 74 AE Adddat A ege] FOAJAE ¥ wopsteal mE et o] gk
Q4 AT, ANE] BHAH BEFHE ABE] Bl A Atas) neh Qe
Sl Ae stFr] fal, Aol ThA AL ' uAddES Al Bal, H8shaL,

HHEE AE 717 0] Wtk

Listen and observe/ & £1 &ES}7|

You may be unfamiliar with the social rules in Australia, as well as differences in people’s
attitudes and habits or the social signals used by Australians. Try to listen carefully to what
people are saying and observe their body language closely. In other words, concentrate on
both verbal and non-verbal communication techniques and try to put them into total context.
If some of these non-verbal signals are insulting to your culture, don’t take it personally. For
example, smiling when you are introduced to someone may be a sign of respect in your culture;
in Australia, if someone does not smile in this situation, it does not necessarily mean that he or
she is not respectful. FAI= TFALE] O] A3} A5 9] Bl zto]o of%dA &
ZAoltt, B3k 5050l Abgshs BEoly ASH R T8 AEsk o=dhA
2e Aotk Aol Waks A Fo A =3, s woR REshe doE
AAs] wgsket e weibabd, B dold, HdojH Aol whAel HFshal,
aREE AAAD W SrellA olsfsteal w=HatEh vkl o R widdeld ¥d=
ZheHl ol" Aol Falel watel &Sl Ao e MAH o= Wolgo]A
Hotop k. oAE Sof, FuTtlAl FAle aE w wAE e Aol FAle
oM = £ Rl 7 o T M, o ARl a7 vl AA
Fethal dlA, Lle] I EE aUE STk fete AS vEA oujske A

ofu .

i
fE
Id

Ask questions and seek clarification/ X37|2F HESHA| O|slis)7]

You may not always understand what people are trying to communicate or you may not
understand the significance of what people do. Most Australians will help if you need an
explanation. Don’t be afraid to ask. Remember that people will not necessarily know to help
you unless you let them know you need help. Al &7 AtgEC] &EstE vbE
olalet At ZalAu, Aol sht el FaAE ol B £ Ak trie)

A
TFAES FAle] Are] @eta g std =okE Zlojh. adse As FE kA
weh g Gale] Ews AR St Ale Al dElA Gend, AlEEe
BAlo] s AR sh=A &4 Xt As galste

Keep an open mind/ B &l 08 {XI5}H7|
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You will probably see many things in Australia that are different from what you are used to at
home. Australian might say or do things that people at home would not do or say. Try to
understand that they are acting according to their own set of values. Remember that you may
have misunderstood something because you didn’t have enough information.

PR ofvtiE alsol A oY Asde tE B Ases T BA 2 Aot
5% AREES 1% AdEel BaAY AFSH @t 4SS B Asels @
Aelth, e ANES ARAAG T BEn A& clslse. FRF ut
gl om Qs FAZFE 2ad = A& 7193kt

°

[U

Try not to judge the way other people behave by the standards of your own country. Ask
yourself if the behaviour you are seeing makes sense within the Australian culture, even if it
seems strange or wrong to you. 341 il=9] 7]FES 7HA AL o E AMEES] dlE AS
sekshx] ek Galol BA | o], WE Z1glo] FAlelAl Ay AR AAH
BdAgE, 35 £3tolM T8H = AJMAE a2 AEsket

Keep your sense of humour/FH #ZE {X|517|

It is very likely that you will make mistakes as you explore a new culture. If you laugh at some
of these mistakes it will help you to learn. Australians are more likely to be friendly if you show
a sense of humour. A = #3515 A 7IHA AFE st 22 vfg WIS dojrt
Rk o2lgh Aggel dis FAlo]l & g Avd, A2 ZRloR ARE w3kE
= H =go] & Aojnh. SFJES FAlo] fr S =ovnd o 1EsH
Al sl = Aol

Anxiety and frustration/ =& 2t ZHE Z
Learning to function in a new culture is not easy. Cross cultural situations are often ambiguous
and result in stress because you are not sure of what others expect of you or what you can
expect of them. In these situations, it is natural to feel anxious and frustrated. If you recognize
that these are a normal part of the experience you may be able to deal with them more
effectively. Your sense of humour and openness will also help. As you gain greater
understanding of the new culture you can expect the level of stress to diminish.
M2 3 FollM 7eshs Ma = A2 44 ok Bk S e 4RES
TFT EIT ¥ ol 2EUAE WUE v dvsid v Aldse] FalelA
ks Zolut Falo] gl Al 7Ithsh= Aol oA Wats] &A] Fstr] wolt
H3 s Folld oA e =7ls A2 Adae Aotk whd o]
Ao, g o ¥ avpqom o]t
gk g 2 Aelnh, 3 Al 9 A AR vk =0l
“41 T

O
O

R

Become involved/ 2% | 7|

There is valuable learning in experiencing and understanding a way of life different from yours.
It may surprise you to discover that you will learn things about your own culture that you may
not have thought about before. It is a rare opportunity not only to broaden your viewpoint but
also to mature personally and to realize and establish your values. @21 Z+= T2 §ho] WAl &
ddsta wig-= AL 7EAIE dh o] RE S8l dells R Az BA X4
Al el et A= ASS Wil 2 Aoleks S 2AsH dud e =7
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Aol ANe) gie SRA0 L0 Ao Al B e oheh Aae
A E s Feshs Ao =8 7] o).

Remember, the more you put into the experience, the more you will learn from it. Try to make
an effort to meet people, form friendships, get involved in activities (e.g. sports, music,
cinema) and learn about others and their culture. Bl A3t &5, 140 i U @Wol
WAl s skt A E S AL, RS Aa, gekel 2 %Oﬂ 7“’4 stal (d s &4,
%, g0k Ash), the Ags i 5o Eatol gs) vl ek,

Readjusting when you return home/11= 22 FO0IZ Iff CtA| HZ5}7|

Almost all students who study in foreign countries experience some degree fo culture shock in
reverse when they return home after their studies. After returning home, you may find the
adjustments needed even more painful and difficult than those you made when you first
arrived, partly because they are unexpected. Among the problems associated with returning
home are those of identity and insecurity, adjustments in lifestyle and interpersonal
relationships. While in Australia, it is likely you will adapt to the Australian way of life which is
often freer than in some countries. Conflict between the independent lifestyle you enjoyed in
Australia and the attitudes of your home country may occur. Having to conform again to the
expectations of farnily and society may cause some frustration. €| oA FFE h+= 7%Q

Yo SASe, Bhele nhAT o Eolbu, olow ox Hre] BiEA
ARAT, nFow Folt 31, AL L UL, Aol F3e oA A geh AuT o
TE2YT o] e 4 A, L ol fi wFelA Aeat Ae ARE 6l @eA] £

m ol th Ao 50}7}” A3 HEs T']}x]a 7}fﬂloﬂb AT A, =24
el gk A, & wAel Agske wAl, 2Eal A4S dAe] #Al sol U
=5 = 4 D“]S TT L U YEEY 8§ AfEe ahe] WAl At 2
Aot oM FFPd SHAQA ahe] ¢ 5#4 WA 5o Apol= Qe Aol
S s gk T U] ZES AR Y] Vg el Feeke A2 E UE AEgS
oF718t7] = ket

Right from the outset, you should be aware of the difficulties that students experience when
they return to their home country. 2 &4 0.2 W3l StAE2 1102 Folzd uff z}4lE0]

st 2 ofeEEol thel Hb=A] Al ofyt g

COMMUNICATION/# S L|#Ao|M

Spoken Language/T& 210
Even if you have studied English for many years in your home country, you may find you
have some difficulties at first as you adjust to your new environment. This is normal, so
don’t become discouraged. Some of the reasons you may have initial difficulties are: H] 5
A=A FolE ol o Fhskirebs, Aol AR A A48 well= o we
7571E ghe dofok At o)A 3 dolrlel, JAsHA] akok drh 27 AA 2
0134 =l #& 3 7 A ol frE vt 2k

People speak too fast AbgFE o] U5 whe] T3

e Vocabulary—Many common words in Australia and in university life may not be in
your vocabulary. The Australian Macquarie Dictionary will serve you better than the
Oxford Dictionary in understanding Australian English. do]—3 9} tfshol A
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AREEE B2 AR delss 2 4A XY a5 WY AR (The
Australian Macquarie Dictionary)< &5 @& olaet= Hl oA S2x=
A4 (the Oxford Dictionary) 2.t} B E-3o] ¥},

e The Australian accent—The Australian pronunciation of many familiar words may be
quite different from what you are used to. £5-%19] A Y—&1 Y= WS ol =9
oA g2 Al A o sdt g s e Uk

e Slang—Using slang is quite popular in Australia. It can be very specialised and it is
always changing. 0]/&0]—20]/&0]o] ARG T oA wg- AA4bA o
R ul§ AEA AE Bazelu, 4k niv,

e Abbreviations—To abbreviate or shorten words is common in Australian English, e.g.
information technology is usually shortened to IT” or ‘info tech’ and tutorial becomes
‘tute’. 9fo]—ofo] & ARREZY dolE @Al Eddke Ae S5 dojollA &
dolt}, o) FH 7)< (Information technology)< ¥4 ‘IT” =+ ‘info tech’ &
=] AHg5 1, Jhel w5 (tutorial) S ‘tute’ 2 AREHE T

e Anxiety and nervousness are often experienced when communicating for the first time
in another language and in a foreign country. This will pass as you become more
familiar with your new environment. A4 14 TF o2 U A&
ZHAAL EbselA it o AREr o] AR A osaAwA
AbERA A E Aol

e Often the best solution is to ask. &A1 2] 32 &

o\
o\

AR sloltt.

Body Language/ &= 210

Every culture has certain ways of standing, moving, using hands, eyes, arms, nodding the head,
etc. There may be meaning associated with these movements or gestures, and the meaning
may be different in Australia from the meaning in your culture. 2= 3= A& AHA| <}
Aol A, £33 BE ALgSE WA, velE nHelt W Sl oA ofu
548 3% A3 ek eleld Aot AXAES v AAn glem,
F50lA 1 ofvl = Fale] Fajel onahs vhet g 4 9)

In Australia, for example, it is usual to look someone in the eye when you are talking to him or
her. Australians think that this shows directness, attention and sincerity; but in another culture,
it may be considered insulting to do this. In some cultures, it is an insult if someone gives you
something with the left hand. In Australia it makes no difference. When talking to you,
Australians don’t like to stand very close and they also don’t touch other people as much as
members of some cultures do. After you have spoken to a number of Australians, you will
soon notice these differences. <& E°, EFlA+=, T Hve IYolA 4E o,
dutxow I e w& wieiRt EFE2 o2 WEY FJ3 AATS
WolFE ol AZHITE W] the Bl A, 1ela A9l waHolebi of AT
o TaolAE, Tl FAS dEez s FdwW g maew
golgltt, ey s o= AL of-d o] gtk 3FQlo] FAlelAl e o,
e ok kel MM Eeks S dofsir, Bk thE kel &3 Algrae] s
HEohs ARtE, 284 AARESS A Gtk FAlo] 35 Abgl A dd dajEd,
GAL oY g Afol 55 & WA E Aol

CHARACTERISTICS OF AUSTRALIANS/2 Q12| &4
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Individuality/ 7} 13F=2]

Most Australians want to be treated as individuals rather than as representatives of a certain
class, position or group. They dislike being dependent on others. -39 5152 ojH
Aoy A9u dAllo] disgabse] obyzl, Qe ARV E Ak ds2 vE
AbEEC A o=4 Q1 dHe Holvith

Equality/ 8&
Australians grow up believing that people should have equal social, legal and political rights
and the Australian Constitution protects these rights. In addition, antidiscrimination laws try
to prevent discrimination on the grounds of race, gender, marital status, homosexuality and
physical and intellectual disability. Most people in Australia think of themselves as your equal,
regardless of what job you have or how much money you earn. &5 52 REEA] ALHE2
AE Ao, AEAoE, qen ANA0R A5 AalE Ak s, 5T AL
ol HYE HIsta vk Mes THAAA gtk o], wabEAR e A, A,
AL, e, eln AAH BAA Fol A9 AN FAen Aok sol A
el RS Bl A5 U0 oot Anglel ANES A} FEaTL
W7teaL o)
Australian women expect the same rights, status and opportunities as men and may seem more
independent than women of some other countries. The majority of Australian women work and
stay in the work force after they are married. Both men and women often work to support their
families. Social relationships between men and women are usually very informal with many
young men and women living on their own or with friends of either sex. Women have greater
freedom in the way they dress, but this does not mean that they have loose morals. =5
5 WA} BEE DS A NS Jldee, @ @ e s
AgERT O S % Ak, e £ oY EE UG ful, AE Fol % 438
S S gAE YRS $F AR ES Bl A9 U8 B0k Ay S
oJdEe AE A B BE sy 9 A dS 9 A es s

T =, -1
A Adaglel IS Uekes AAE, A4S A mAA F=n o4 sl X e
AR B4 o AGEAT, o0l EHAeR 150l dolarit AL e AL

ol

Directness/& X8t

It is considered quite normal in Australia to discuss issues, events and ideas openly with other
people. Australians might bring up in conversation issues that you would consider sensitive,
embarrassing or rude; try not to be offended. TFl A= olqr&, A&, 18il AZES
TANACE e A EZse S obF dA3HR] AloR o3iv 3FdES
‘ﬂ?ﬁf}ﬂur %*%V:Ei% T A —rﬂﬂ stttal o4 = 9l olsra s WEtd o 7r]=
Atk olel & g, B atA o714 et

Punctuality/A| 2t 5

You are expected to be punctual (“on time”) in Australia. If you have an appointment at 10:30
with the dentist, be there at 10:30 — no later. Most concerts, lectures, church setrvices, etc.
begin on time. If you are invited for dinner at 7 o’clock, try to be there at 7:00p.m. or no more
than 20 minutes late (but not much eatlier than 7:00p.m.). If you can’t keep an appointment or
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if you can’t avoid being late, it is extremely important to telephone immediately and explain.
ST A = (B Zhel”) AlRbE Agralof gt vk A 2kejAbel 10:30 o o oFE dFlvhd,
10:30 ol Z13tell glofof oy — 24| wopop gtk whel 7 Al A oS v,
7 Aol Z13ell A of sk, wolle 20 & W7IA] Holof gt} (BHANF &% 7 4] ng
Ui dA =i = ool dvh). v okEHS A g gAY, =S e jle
woll = SA] d3kste] AR sk A2 w9 T st

AUSTRALIAN CULTURE AND CUSTOMS/Z F2o| 23|e} &5

Greetings/ QI AH'H

Australians usually shake hands the first time they meet. ‘How do you do’, Good morning’ and
‘Good afternoon’ are formal greetings.

For informal situations people just say ‘Hello’, ‘G’day’ or ‘Hi’. People often appreciate it if you
add their name, e.g. ‘Hi, Peter’. &5 A 5 URHA o2 A5 WS o= o4& s}
‘How do you do’, Good morning’# ‘Good afternoon’ A2 %l= 1Ato|th. A2&
A ol HE dEeA, AlES @St ‘Hello', ‘Gday’ —7Hhol®E Hi-
stol’ghal AT AMEHES FF ‘Sfol, vE'HE Hor, AIE9 o5& =7
T QIAbsHE aLgA o) 71

A
:

ou

Social invitations/ Al & £|¢t XCY

Whenever you receive an invitation formally (a written note) or informally (by telephone), you
will be expected to reply quickly and honestly. On a written invitation, ‘RSVP” means ‘Please
reply’ and you should do this as soon as you know whether or not you will attend.
Appointment times for social affairs are usually more flexible than business appointments but
you should try to arrive as close to the appointed time as possible, particularly if you are
invited to dinner. (HA|¢} ) A4S A T (Astet Z2) AAS AgA FS
ZHE WX wrid, AEsta GASA dgs) Fojof vk A9 el
ZIF5 el s, RSVP'= ®HHS PG e oo, Ao F-5 7hed 3 e
Fs] ook gt AME HF ofES AZb2 £3] AFA ofE AR Y 1§ g5 ol
Ao, 7hsdk gk of&E AlRtel Hujgk skl mAstelol vk 5HE] A
ZEokE well= v 180

Sometimes a person who invites you to a restaurant ot the theatre pays for the meal and/ or
tickets. However, often social invitations mean, ‘We’d like you to join us’ and this suggests that
you will be expected to pay for your share of the costs. If you are in doubt, ask. W=
dEdolut el Zulek Abso] AR T2la/Es FANE AFsh|E g
ay, FF AME AR 2dis o] Bl gale] A shrlE mbeu e
ofujolm, o] A2 wE Zhd Tl HZ Falo] A=dof k= As oulshs
Zo7| = sk, vkl Bl g A =l thal] S shA] v, WhEA] gl of g

Servants/}2l

It is not a common practice in Australia for people to have servants. The majority of Australians
either do domestic or manual tasks themselves or employ a contractor or tradesperson to
complete the work as required. ZF A= Q1S 7+ A2 =8 497 ofH o}, th e
SFAEE Aok Ao, o] Wad ASL xxz Y, Bed AL Y
QA5 g,
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B.Y.O./0td AE 7}X| 1 mE|of 747
If you are told that a party is BYO, it means ‘bring your own’ and that you are expected to
take your own drink - soft drink or alcohol. Some restaurants are also BYO. At these
restaurants it is acceptable to take your own alcohol, usually beer or wine. Soft drinks are
normally available from the restaurant. Because Australians drink a broad variety of
refreshments, water is not automatically brought to tables in restaurants. Unlike other
countries, it is simply not the custom here. Just ask for water and it will be brought - but be
sure to specify ‘a glass of tap water’, or mineral (bottled) water may be brought and you’ll pay
for it. R}t ¥E]Z} BYO#haL dvpbdd, 1L ‘FAle gus Aol 7HAaL eEf =
wolm, A4l Al SRY FRE AL Aok @ on AREeE BYOZ ol
e 447} ol ol Aol dwden Aol vpd W wEe pe
$9 73 b Aol HgHET Qudow SuEe Ageld woHEt srAEE

-

- gt S5 ES A7) "o, Aol A Eol AAs AR AFEE AL 0}‘4‘:}.
ol st THF2 o3 W] THF2 ofYr), E‘ o] do3slH Q7sto] o %ﬂr* ey
‘a glass of tap water’ il l"&: SHAl FEfof sttt 12X o, (o &) v
A7 FaE o a1, 1Y A5 " &S ] afj oF gk},

Conversation/CH2}

Don’t be worried if you are not fluent in the English language. If you are speaking with
someone who is talking too fast just ask them to speak more slowly. Australians are usually
helpful and obliging when someone has a question or needs assistance. Socialising with
Australian friends or a family is a very good way to improve your English and the more you
speak, the more fluent you will become. 17} 33}A] ol A& s Eet. dishsl=
b7} LR wrg wh) sioh, o Abebeldl £ o dldle wal webw e ek gk
FFABS dWAo dE RS Fad o, rasb) Aol £82 ads
E9E 9w A3 rkn AZ4at 579 A AEn wAlse Ae o
AT ] ol £ o, JolF U AF BUSE 1 fAA TS 5 9l

g o]t}

Questions about the cost of a person’s house, the land on which the house was built and the
cost of various things in the home can be considered impolite by some Australians. If you
would like to know the cost of something, ask the question in a non-personal way, for example,
you could say, ‘How much does the average house cost at the Gold Coast?” This type of
question is quite acceptable to your host and will not cause them any embarrassment.

oMl EFUTS ot Fo| AL A= A W olelhd BASe A4S
BE g FddTn o7E dt vl wolslel W@ AAg om An,

7Ho]x40] ] AR Hl—/ﬂOi PARS oHo]: 3l 01] o] gAle ‘ZE ://\Eoﬂ}q zlﬁko]
BE AP} Y e Aoz ARdel Gk ol wAel ARe 20 )
Al Bobsd F Qi ARolv, 15 FFEPA WEA i

Saying ‘Thank youw/'ZAFELICHELLL 57|

“Thank you’ is a phrase used often in Australia. It is usual to say thank you even for small favours
done by people who are just doing their jobs (e.g. shop assistants and waiters). ‘¥ -Thank
you'ts BFelA £F AHGEHE Baolth AAS UL B FA, 2e)3 1 o] ofF
Abdh AEDA B, T de FAF(AE S0, A Adold 47 Aol Al avar
wreh AL Aol

T
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It is polite to send a thank you note or card to your hosts, or a phone call to say thank you is
also quite acceptable. It is not necessary to take a gift if you go only for dinner or for a short
stay. If you are invited to a party celebrating someone’s birthday, or for Christmas, take a small
gift. It is never necessary to give expensive gifts. Often a small souvenir from your country or a
box of chocolates would be appropriate. | gF Aghol| Al ZFALS] AAY 7tE=E HUl&=

A7k 1= AoeE, EE ARE o] Atk B AR 0 F Fe P,
%x] Anpo] ZThE WA EE A P EES 2018 WokS wol AR S F4A 3
& e gloh v ravke] AUEa sy s S 205 woe
Fol e MBS AL Aok G WEA v MES F dat g g
Al bl A A e AE A EIL} 22 FE FE Fobd Aol

i

ol oM.

Use of names/ 4@ S AI25}7|

Australians usually have two or three names. The last name is their family name while the
first one or two names are their given names. ET 5 WA O = = = A 719
49e A5 Tk AT olBe SR, & Aol Mgl @ A E= % 9
o) §& 15/ o7 o] Bolt}.

On all official documents it is important that you always use your name in the same order.
As different cultures adopt varying practices in relation to names many international students
underline their family name, e.g. Wong Chee Lee. This is also why some Australians may have
difficulty remembering your name. B &2 2%l A 7ol 3 A A2 AHS

NEEE AL W FRjt) ol E3f nAse] ofz] GE BaAdA BEE BerEo)

AGHIL Ao, Be feAEe a5l S WES 2/ @, o) Wong
Chee Lee. ol2@ o2 A% TFASE 345 olgL 7lolaln oldes

AR=-ia =

o

First names are used more frequently in Australia than in other countries. It is usually all right
to use a person’s first name if he or she is about the same age and status as you. This is also
true for people younger than you. A man or woman who is older than you is often addressed
as Mr, Mrs, Ms or Miss until the person asks you to use her or his first name or until you get
to know the person better. SFolA o] F(first names) ° & ygErt ¢ A5

AgRT, vl 1 e o) A3 Hl e ol RS 2 o, dwdos
AR OEE 2 Ae ol de galue A ARl A FA A gar,
%QEWL%V}%%L““h+@ﬁﬂﬂE31*ﬁ@]%ﬂﬂﬂkﬂmﬂ‘ZQJ ol
FEES AsAY T Aldks o & LA HY ﬁﬂﬂ%,%%ﬂmaMm,MsEt
MissE &1 &&fof gt

Some Australian women prefer the form of address, Ms (pronounced Mizz). Ms is used for both
single and married women and replaces Miss or Mrs. It is all right to use ‘Ms’ when you are not
sure if 2 woman is single or married. If you have any doubts about what to call someone, simply
ask, ‘What shall I call you?” €F &5 A5 Mizz2 TS5 ) Msehe 32 B8+
ﬁ%—ﬁiﬂﬂ.Mﬁfﬂgﬂ‘ﬂgcﬂo4nﬂwlﬂﬁﬂﬂ Misst} Mrs& tjalshs
Azl 080l vIEA 1 £AA FAGA BE A5 Ms'S AHBS AL, Wl of

Jee oes elol WA HARA e AFdE, Ut AL g welol

st ebar sk AEshd Hh
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If people seem unsure what to call you tell them the name you prefer. The use of ‘nicknames’ is
very common in Australia. A nickname is not a person’s real name, but a name given by friends
(usually) because of some physical characteristic or behaviour pattern or it may be a contraction
of a real name. Someone named Andrew, for instance, might be given the nickname ‘Andy’.
Being called by a nickname is not uncomplimentary. In fact, it is often a sign of acceptance and
affection. WF AbgrEo] JFAIS ofw A Eejof & 2 Ras Ao Failo] Asshe
o5& oA LT Hrh BFoIA WHE el AL S o, AEe o
Abehe] A o] B opAR, (23) o) AAH B} BERY Er A4 oS
Zobsle] WEolAv)E S, A7Eel o5 Folxl olFelth dF Hol, AEFeh:
o188 7pal Aol e Qe 7l H 5 k. A ela A5o] ojui.
A, F% 87 )4 mA} R B,

Humour/S$H

Australians often say things in a humorous way. They particularly like to make fun of people
who think they are better than everybody else. Teasing is also a favourite pastime and if you are
spoken to in a joking way, it is an indication that you are liked and accepted by the persons
concerned. TR ES TF FH7F A= WA 02 FAVME el . 5] a5
Axo] e ARERT O woia Azt ARES st A4S Foldt wd
e AY Azt o7l WA, vl olaave wAow FEvt Gl
wahy, DA GAell HA AT e Agel AL Folshn gtk
EAIR o,

OIO

Meals and table manners/ 2] A}t A AL0H

Australians eat with their fingers only at barbecues or picnics outside the home. Inside the
house you are usually invited to sit down and to use knives, forks and spoons. If you are not
sure which one to use first, wait to see what your hosts do and copy them. Do feel free to ask
your host if you prefer to eat according to your own country’s custom. There is no cultural
significance in eating with the left or right hand in Australia. If you have medical, dietary or
religious reasons for not eating certain foods, you should explain this to your hosts when you
accept their invitation to dinner. SF Q152 vHHFU ] Yol A sk AFolAnt Eo =
2Ae Wit few 20T woul JdwHow gopd, UolTeh ¥ash AES
ARESH Hvt vhd ofWl RS WA ARSefof &x] & BE Ao, ZIHRivrr 2Ud

Aol ol SHEAE Wi wesiw B STl AL ddelt 0282 ALgaA
49 B glo] g #54 o ul o] bl = itk Wl AelLt, Lol FmA ol f
a) o m 54 4L ¥ & Y, Aol 2ol 8 W] o) Aol A o] A

Food customs/SA&&

It is the Australian custom to offer food or drink only once. If your first reply is ‘NO’ out of
politeness, your ‘NO’ will probably be taken literally and food may not be offered again.
eAol} SRE @ WY Aske o] sFo BHolvh W Wilo] Agel ooy
WHEUtP et wkggthd, Gale] Ade FAAHOR wolEolx, ¢ o] 29
A& A e Aol

Tipping/ & &2}
Tipping is not the usual custom in Australia except in the more expensive restaurants. In these

C:\Users\ heesungm\Desktop\ 2020 A QR F-\ Overseas student--- A8 o1y (English-Korean) FINATL.docx
Updated 31/1/2020 Page 17 of 63



situations, people usually tip the waiter or waitress about 10% of the bill if the service has been
satisfactory. Tips are not given in cafeterias or in fast food shops (like McDonalds etc.).
Sometimes the small change is given to the taxi driver. ST HE = AL wfg
AdE AlQstar dubHolx] @dty. olefgk A8t &M, Myt wkHaee
AFEES AREA Y] F 10%E A3 Aol ez Fo st A Folu (Mmg=s} 72)
NAEFE oAt BE wA ST wue A4S o AXBES @A LAl
71 g

Alcohol/F&

In Australia people under the age of 18 years are not allowed to buy alcoholic drinks. There are
also heavy penalties for people who drink and drive. If you are drinking in a hotel, you should
pay for each drink as soon as you receive it, and not when you leave the hotel. The Australian
custom of ‘shouting’ means that if someone buys you a drink you are expected to shout them
back by buying their next drink. ZF-o| 4] 184 ©|35}¢] AlHES &5 AR vl = gl
T FF 24 ohs AMRelAlE AR Ao Folnh THN & v A
TS W w7t ofyz}, &5 S wrig A 28S A=dobt gk 2o &S
Y= (shouting’) 3= F7P7F GAlolAl &< Avkd, 2412 2ol v ¥
Eo AhEoR OS50 F kot 3tk e o m| ik

LIVING IN HARMONY/ X384 47|

What not to do in public/'g"g‘gioﬂﬁ S} x| Zotof & A

It is against the law for you to be drunk, to swear, talk indecently, urinate or behave in an
indecent way in a public place. There are also local council regulations against spitting in the
street. 50 ol HaAY, &5 AU, AAABIHE AU, AWE B
FAGA dsste A Hol AFo]l "tk mgk A HE& We PYE Ao
7He-& (G217 e] WMarE fIRksk= Aol "

Rubbish and litter - let’s keep it clean!/ 22| 7|2} 28|7| & - HAE |X|st2H
Littering or dropping rubbish in the street or in public places is an offence for which you can
be fined. Litter bins are provided in the streets and public places. Local councils are
responsible for keeping the streets clean and disposing of rubbish. Most councils have a
rubbish collection service which removes household rubbish from bins which people place on
the kerb-side, outside their residence once week. Often a separate bin is provided to recycle
certain items such as glass jars and newspapers. Councils also have rubbish tips where you can
take a load of rubbish or larger items to dump yourself. &S FHAUY 27 &
T2 2] el Ae MES okt WHAd IFEC 2ev1Ee] ALt
S0 AlE ] Utk A S TeES AE ARSI A8k 2271 E Al ok
P A Qg AL ek e TheE2 ATl g T A Bl Sl Bl A9
I1BoR R AA G 2elrE FAdE AuaE Azen ATk 5

el 2ol Bo] feltoll} AEI e 54 ALLEES FAF A ATHE
du. wak Ahese Balo] M Be e 2y gd 2dr15E 1 Al
FAN P An) 22 A5 21,

Sl
[%
&

Mothers and babies/0{HL|2} O}7]
It is acceptable in Australia for women to breast-feed their babies in public and for babies to
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wear nappies in public. Baby change room facilities are usually found in most shopping centres
and toilets in public buildings. These rooms provide facilities for feeding babies and changing
nappics. BN AE @4 BF FaolA o So] ol SolA sk A A AFE
Golrt A H893 dth obr] gel AAE B4 PR £PAHY TFARY
shgdell AA s o] k. ol @ FRtell= /5 sta 714 TE dotFr] A% Al E0

A& = o] T},

Noise/ L&
It is an offence in Australia to make loud noise that annoys your neighbours at any time of the
day or night, including in your own home (e.g. playing excessively loud music). &<l
stoluh whoju Adatgle], ool Walvt He Z Aus doTls A2 e Aol
o Ao (FHmshAl 2 Fots AFehs A g2) Ao HolM U= Ak ol
E3he] At
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STUDENT SUPPORT/%Hd X|&

WHO TO TURN TO IF YOU NEED HELP/E 20| 2% I &+ &o}of &ne?

Who? FT&7? Why? 4? How? o9 A?

Sydney College of | For policies and procedures | Student Welfare Officer —
Divinity, Korean School | that affect you as a student | Rev. Yong Tai IN

A =yAl st Askel A Al | Phone: 02 9888 1867
g dFe WAL G5} | E: Yongt@sed.eduau
B2E 99 SFA A P AN B
=)
Department of | For a student’s ESOS rights | W: www.aei.gov.au/esos

Education, Employment | and responsibilities 3}48 2] | P: 02 6240 5069
and Workplace Relations | ESOS 2] ¢} 2 Q]-S ¢35
% 18 Ay BE AR

34
Department of | For visa matters H|A} | W: www.immi.gov.au
Immigration and | A}3}2 9|3 P: 131 881  (within
Citizenship Australia)

SEEREEE

HOW can we help you?/ {2 ZERNR?
The Overseas Student Officer can help you with: +84 32+ o3& =9=d

U

o

e Advice and support throughout your stay | A 7] 715 b 2= 7} ] €

e Talking about issues that concern you 4] Apgle] #3 o 5}

e Contacting the right person to help resolve your problems it-Al| &l 2 ol 2] 3}t

REREE
e Advocacy H& & T}
o Advocacy — what is it? HE T FA17}?

Providing assistance to you when you may need support in approaching lecturers, etc. The
most common needs relate to exams, academic exclusions, requests for extra time for handing
in assignments and appeals against the awarding of a grade. We are here to support you —
contact us to discuss your concerns. WTE Fi= 5 T8 7\] AdS A 5 5y
7F4 dubdel dgo = AF, Y wlAl, FAE A =7F AF oF 2 A Ao
SAdYH -2l ?’1 sk AQet7] 8l gomw et You "o«]@ T UEE
A= AT

i

When SHOULD you see the Overseas Student Officer?/ YA {88 EHIX}E DHLIOL
st=71?
When you are: th&3 722 o

e Cancelling your enrolment or wanting to take leave of absence A+ A}
Fohe A )
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Experiencing difficulties settling in to your new environment Al &2 27 o]

A-838t7] ofE =& o

Experiencing difficulties with your program or courses (including academic
probation and exclusion) 7 o]u} #}&of of & E-o] Q)& wj(3hy] Al
o Al 22 eh)

Experiencing difficulties in your life that are affecting your ability to study
shehs U S VA= A2 g wol e

Unable to pay your tuition fees on time or experiencing financial hardship

s & A7)0] B 5 AL ARA G AL )

5

Not sure what to do, who to talk to or even if you need help

AL shok & A Fpol Al walok & A ®=sLt et Ba g o)

We CAN help you with:/ EQIEE 5 Qle Atgt

Orientation support and advice 2. 2]l E| o] A 2| F 2= A
Concerns arising from your program 3} #4178 72| ¥AIALS)

General welfare issues 5 Aol 38 A uk A&}
Advice on academic policies and procedures e} 74 @ 7} A x}e] gk 2
Issues relating to your academic progress or exclusion from studies Slse]
A= o wjAl e} e AR
Information about the college and your local community, especially St}

A qALE] ol TR G R,
appropriate people to contact = E3] A 43 Agte Alg
Referrals for students with special needs 53 gt JJ Qo E FHA
Reporting of instances of racism, sexism, harassment or discrimination
AP, A, ol Ape] 44w
Matters affecting you and all students from your country Astet A5y v
=Ale BE S S & A= AR
Services for families, eg. Child care, schooling X5 (Eto}), stul w5 5 7174
o ME 2 AL
Networking with student groups 3t4 135 22] U EE
Returning home at the end of your studies 3= PFZl 5 F o] A H
Apap
Financial and budgetary matters A1 % & A}

The Overseas Student Officer can also help you with:/ F&H BHYX= CFF Al

reoicEl

OI 2 |_| E_I-:

meE

Program structure and course selection 8 #4744 -2} #5 A ©)

Changing your enrolment Y & ¥173

Credit 3 ¥ AF

Additional Studies 7} 8<%

Assessment policies 2H Al = 7} A F

Special consideration, alternative sittings and deferred examinations 58 vl &,
Al AR Bl Aok A7 A7)

Academic Misconduct policy 2F¢] 8] 3] 4 3

C:\Users\ heesungm\Desktop\ 2020 A QR F-\ Overseas student--- A8 o1y (English-Korean) FINATL.docx
Updated 31/1/2020 Page 21 of 63



e  Grievance policy and procedures 115 A& A& 2 H 4}
e  General student visa matters Q¥4 Q1 &FAY H] =2} AF3H
e Refund of fees HH] HES}H

Student Grievance Procedures:/ Sl =X 2| AKX}

If you are not satisfied with a decision made by the Sydney College of Divinity Korean School
or if you have a complaint about the services provided by staff of the SCD Korean School, the
school has a policy to ensure that there is an environment for working and learning that is
harmonious, fair and just. The policy requires that all grievances be dealt with in a supportive
way without intimidation or victimization of anyone connected with the grievance. Your
Overseas Student Officer can help you navigate your way through these procedures — come
and talk to us about your concerns. A/ =HA1 8| 8} g2l 8HR- 0] AR o] ERFE A AL
AEYAeto)st B st Qo] Az Bute] 91& A9 Sk 28E 2 FA
Al dstm wle 5 A BHS BASE A4S D g o] Ade mE
nFe A o AgE AdwAY H480] glol AARond AHE ol
U A1ste] FE4 G o Aol et AsE Aws & 5+ ALY -
LM A Fste] RS EES AL

Details of the grievance procedures are accessible through the website: 1L3-#] 2] A Xx}2] Al H-
AP thg- o] ALl Bl A g1d 4 glF Y Th
http://www.scd.edu.au/WebPages/Reports Policies Procedures/Reports Policies Procedur
es MAIN.htm

Discrimination and Harassment:/ XPE1} 1|38l :

If you feel that you are, or have been, harassed or discriminated against on campus, you may
like to talk to the Overseas Student Officer. All complaints are treated with strict
confidentiality. 713 2ol A I F3lojv} AES Fetar JAY Ik Aol drkar =7W
FotATR A o 4 AT BE BuAbEe A wwn g sl AuH

Emergency Contact Numbers/H| &2 MalHs
Police 74 2t/ Ambulance $8E5 ¥ 2~/ Fire Brigade 224 — CALL 000( 23} 000)

Health and Welfare/ZHZ U SX|

e Doctors/2| At

Doctors in Australia are referred to as a GP (General Practitioner) or MP (Medical Practitioner).
Some doctors and specialists charge more than the basic ‘scheduled fee’ for the service (i.e. the
recommended fee set by the government). If you visit a doctor or service which charges more
than the scheduled fee, you will only receive a refund from your health care cover for the actual
scheduled fee amount. Always ask when making your appointment if the doctor or medical
practice charges only the scheduled fee or if they ‘bulk bill'. &F¢] oJAl= URFE(GP,
General Practitioner)®} 9] (MP,Medical Practitioner)® FHH Ut} A5 ojA1e}
AEoE JRAo A o|wu(F Ash dAweks wenTh o kg,
A9 0§ o Rokshs Ay oA RS 49 A2 981 0 Eeg 15k
Molelmugozne] wa wi @ AU oA @4 AP v s
A'bulk bill (47] e glo] S RuFN A% Awetis )& s A FelahaiAle.
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e Hospitals/E¥

There are two types of hospital in Australia - Public and Private. Public hospitals are operated
by State Governments. Private Hospitals operate on a commercial basis. The standard of the
facilities may differ; but, the standard of nursing and medical care will be the same. All public
hospitals have a 24 hr Emergency and Casualty department where you can seek help after
hours and during weekends. Expect to wait a long time to see a doctor at a public hospital,
unless it is an emergency. EFE F FTHE WHol UdFUT - AAP L
THREAAUT. eHEdS FARIE 99Uk iEde AdH Ao
ST}, A7 %0l ThE 4 ST Lol hEAle) o 5] Ee

FHRQE 2007 SFEIL YoIH QFAZ ol F9} Fol 2
Ut 3RS A7 S &A% Tu] 9] 8 1ok 5 g

2 fa
oy i o

The hospital closest to Epping is Ryde Hospital and Community Health Services, Denistone
Road, Eastwood. Stulo| Al 7} 717k W Y9S Ryde Hospital and Community Health
Services(Denistone Road, Eastwood)$ Y t}.

Wy skulo| A 71 7H7E-S YL Prime Family Medical Centre, 0] 7 Mr. Bruce Lee
(Address: 515 Warrigal Road, ASHWOOD Ph: 03 9939 2700) } 4 T

¢ Specialists/™-E2]
You must see a doctor (GP) first to get a referral to a specialist (e.g. cardiologist,
dermatologist, etc.) w2 (& 5W A7 AL 3] F-3 o)Al F)E vt A A
Anke|(GP)E R F3HAM & Rhofof st

o Dental care/X| 2} X| &
Appointments are necessary to visit a dentist and payment at time of service is always
expected. A IO ALS wh7] 1A = o ofo] D@kl A5 A| H &5 A= Fo]
ERE T

e Optometrists/ A 2tA
For eyesight testing and prescriptions for glasses or contact lenses, you will need to see an
optometrist. FetojHt ¢+, AHYE d=E Arod FHSMALE whtE Favt
AEU
Please Note: Generally, OSHC pays benefits towards eye tests but not for glasses or contact
lenses. Check your policy for details of your cover. 72]: YRE4 &2 OSHCE= 7t Hl &
ARIAT Hgoll) AHE A= uge AReA SgUth Astel mPAA
ARAFES el ne Ao F4uin

e Chemists (Pharmacists)/ 2=

If you need to purchase prescription or over-the-counter medicine, you will be able to do so at
any chemist. #'$2Fo] £ AWgle] A okl £ o] 1 et} 7% 4+ L)

e Counselling/ &
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Lifeline - 131 114 (24hours - telephone crisis line) A4 ¢] 4 8}-131 114 (24 A+ - 95 Ash)
Lifeline provides personal and marital counselling for people of all ages. Lifeline provides a safe

and supportive environment adhering to the respect of an individual and maintenance of
confidentiality. ™2 Hsh(Lifeline)= Aol aglo]l BE AbE 7 B 7HA

w3 e Asgun AR dsks Aol HAR MUEAS EFshEA

tAstaL A dA ] A& ATdT

Legal Aid/H& X[ ALF

Legal Aid NSW is a free service to assist you in resolving legal issues. There are multiple Legal
Aid offices in Sydney, as well as a phone and internet service. NSW HEX] AT (Legal
Aid NSW)H-= Flske] WAl wASs sldste s FRE Adsier. A=Yl
Aol B Mu| 20} ofzef o8 MEAFL7F AsYH

Website: www.legalaid.nsw.gov.au

Phone: 1300 888 529

Sydney Campus:
Dahan Lawyers 02 9804 0177 Suit 6, Level 1, 10 East PDE. Eastwood NSW 2122

Brisbane Campus:
Littles Law Firm Mr Kyung Tai Kim, 1800 082 082, info@littles.co, web site:
http:/ /www.littles.co, Level 32/71 Eagle St Brisbane QLD 4000

Melbourne Campus:
Rivers Lawyers 0416 880 088, 03 8459 2271, Level 39. 385 Bourke st. Melbourne VIC
3000

Telephone Interpreter Service/ ™2 & A{H|A
Phone: 131 450
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